1. Tell me why you have applied for this role.
2. Tell me what skills you have that you will bring to the role. 
3. Tell me why you want to work in hospitality.
4. Tell me about a time you went above and beyond to ensure a customer’s needs were met. 
5. A customer comes to the bar and asks for Angela. What would you do in this situation?
6. Tell me about your experience of dealing with dissatisfied customers. 
7. Tell us about a time you have worked as part of a team to achieve a goal.
8. A customer is demanding a refund. How would you handle this?
9. How would you maintain the excellent values of this organisation?
10. Tell me about a time you worked to overcome a challenge.
11. Tell me about your biggest achievement. 
