1. Tell me why you want to work for our company. 
2. Tell me what skills and experience you will bring to this role.
3. Tell me about a time you have delivered exceptional customer service. 
4. Tell me about a time you had to deal with a challenging customer. 
5. Tell me about a time you had to overcome a problem – how did you approach this, and what was the result? 
6. Tell me about a time you worked as part of a team to achieve a goal. 
7. Tell me about a time something didn’t go to plan – what did you learn? 
8. Tell me about an accomplishment you are most proud of?
9. Tell me what you enjoy about working in retail? 
10. If a customer came to return an item without a receipt, what would be your response?
