1. Why do you want to work in this role? 
2. Can you tell me what skills you will bring to the role? 
3. How would you go about evaluating a client’s needs? 
4. Tell me about a challenging experience you’ve had and how you overcame it
5. What would you do if you had a concern about a customer’s health and/safety? 
6. What signs would you need to be aware of that a client may be a safeguarding concern? 
7. Tell me about a time you had to work as part of a team to achieve a goal 
8. Do you think it is important to build up rapport with the customers? 
9. How would you maintain confidentiality? 
